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Thanl you for talang the lime to answer a fow questions about your Crawl Space Encapsulation experence
with ESM from stant 1o himsh. All comments and conceme are reviewed for qualily purposes and IMprovemenis,
Here at Foumdalion Systems of Michigan we strive to be the hesl al whal we can do lor you our eustomer,

FHOow would you rate your initial contact with FSM? Poor average good
commenis good N Kpowlhge

*How would you rale your meeling with your inspeclor? Poor  average g{on@
' — Ed " b "
Comments__{ J_ths;%‘ oed To Kvow wHaT He Told

*How would you rate: the schedulng of the work to be done?  Poor average@ excellent
Comments___ You  Wele HeRe wWHe [T WAS Scifedwied,

*How would you rale the mstall of the work performed? Poor  average good M’l’ J

Comments | #He ,,,,,%,Q{.AYJS C{I{d_ A ? Eeal Jde o
Please THanK Them Again fuo ne  Tuuoks

erformance Poor arage @ ~axcellent -
*How would you rate overall company performance? Poor  average pgood excell e

Comments. 4 A_qz;___lleﬂy:,g AT (=35 e B

Would you refer us to your friends and family? @NO May we use you as a reference? @ NO

/N
FSM

1-877-379-6424
Drymich.com
36757 Amrhein, Livonia Ml 48150



