From: Mary Ann Grutza <=

Date: September 27, 2010 2:12:54 PM EDT
To: i
Subject: Crawl Space Problem

Just wanted to let you know that Bill and his gang were out to the house (dSrGEG—G—mpuy—————

whimme) today. They cleaned up the water and put in another alarm.
As you know, anybody can sell you anything, but service is the name of the game. You must be
proud to work for a company that stands by its work . We are very pleased and will recommend
FSM. I also sent a letter to Glenn Haege since he recommends FSM.
Thank You

Mary Ann Grutza
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