FOUNDATION SYSTEMS OF MICHIGAN INC.

EvgenNT ZV . , “
NameSTANKIE w1 CZE  Phone. @927013 1 Dateﬁ/ 12(20]0  city &1BPACTAL

Thank you for taking the time to answer a few questions aboul your Crawl Space Encapsulation experence
with FSM from starl Lo finish. All comments and concerns are reviewed for quality purposes and improvements.
Here al Foundation Systems of Michigan we strive 1o be the best al whal we: can do far you our customer.
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#How would you rale your inthial contact with FSM? Poor average good fexcellen

Comments. Sz ek WA VERY KN&W&M&%‘*—. .
Ex L AINED FVERIZHiNG VERY CLEARLY

*How would you rate your FSM representative/Inspector? Poor average good( excellent

¢

Commenls

#How would you rate the scheduling of the work o be done?  Poor average good

Comments._J 2B A5 65-"'!51)“’1'50 é; Lo PE7E D
iN PRoMISED 7 17E

*How would you rate the install of the work performed? Poor average good
comments. . P-Eltr L ASH VERY EFFELENT 4
(o IPLETED T28H g LLEA NED UP.

Poor average good Cexceﬁent)
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xHow would you rate overall company performance?

Comments. HAD 4 PF-DBLEVL Lt [# LR OUND Wﬂ?ﬁﬂ AF?E&
iNGTALAT 1018 § PRLBLEN i AL, APPREALED | TEDIATEL L

Would you refer us to your friends and family? @O May we use you as a reference? C@UO
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FSMM

1-877-379-6424
Drymich.com
36733 Amrhein, Livonia Ml 48150



