FOUNDATION SYSTEMS OF MICHIGAN INC.

Name Chr{.ﬁ' Phone C[‘gé’ 5524 Date 4’ H"Oq City 6'0 rJGﬂ C'(f)/'

Thank you for taking the time to answer a few questions about your basement waterproofing experience with
FSM from start to finish. All comments and concerns are reviewed for quality purposes and improvements.
Here at Foundation Systems of Michigan we strive to be the best at what we can do for you our customer.

*How would you rate your initial contact with FSM? Poor average good @@
Comments_ VE ?Q/y FR| E/UDL/y‘ AND ‘PRO/V] }9" .

*How would you rate your meeting with your inspector? Poor average xcenent
Comments__[1E WAS VEIZ/Y NICE AND ANS wERED ALl

8F /1/1/ QUES TIONS T/VO/ZO()E—HL/Y» |

*How would you rate the scheduling of the work to be done? Poor average good @
Comments_ WORKED LOITH My SCHEDULE TO MAKE

IT _CoNVENIENT .

*How would you rate the install of the work performed? Poor average good -
comments. ALL THE WORIS LoolsED PRET Ty Goop AND
WS DONE EXTREMELY (A5T. NO LENKS T0 DATE !
*How would you rate overall company performance'? Poor average good exceHent
Comments Ev&‘ﬁva/\}/; WE DEALT WITH ths Nick AVD L/Eﬂ//
P ROFESS loNPrL

Would you refer us to your friends and family? @\IO May we use you as a reference? NO

FSM_Is A COMPAINY Y0U CAN TROST N TIMES or

ELEVATED FRAUD , THE OWNER 15 A CREAT MAN

AND TS VERY UNDERSTANDING IN THESE ToUGH B CoNOM I C

TIMES . THEIR PRICE mé\ LOWER THAN THE ComPET!TION,
THANK you 50 MUCH !

1-877-379-6424
Drymich.com
36757 Amrhein, Livonia MI 48150



